NAVIGATING FINTECH’S
NEXT CHAPTER:
ACCELERATING GROWTH
AND TALENT IN SINGAPORE

Interview with Holly Fang, President of Singapore FinTech Association
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ounded in 2016, the
Singapore FinTech
Association (SFA) is a cross-

industry, non-profit association
with over 700 members. As a key
connector in Singapore’s fintech
ecosystem, it fosters collaboration
across stakeholders ranging from
early-stage innovative companies to
major financial industry players.

In this edition of Chinese
Entrepreneur, Holly Fang, who
began her term as President of
SFA in March 2025, shares how
the association builds talent
pipelines and supports members in
growing their businesses. She also
highlights emerging fintech trends
and how SFA helps members seize
new opportunities, strengthening
Singapore’s position as a global
fintech hub.
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Q: How do you plan to leverage
your expertise and experience to
support SFA in driving impact across
Singapore’s fintech sector over the
next few years?

A: T began my career at the Singapore
Economic Development Board, where I focused
on industry development, talent policies and
regulatory frameworks from a fifty-thousand-
foot view. Over the last seven to eight years,

I have worked in fintech companies ranging
from global scale-ups to high-growth ventures,
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collaborating closely with founders and
operators. I hope to bring together these two
perspectives to contribute unique insights to
SFA over the next few years.

I understand first-hand the pressures
and challenges that founders and operators
face, including talent constraints, navigating
regulations, or expanding into global markets.
Thus, I hope SFA can bring value by helping
them incubate ideas, refine their business
models, and connect with individual or
corporate mentors.

[ am deeply committed to building a more
founder-centric association — one that
listens, connects, and advocates for the people
driving fintech forward. This means more
direct engagement with fintech leaders, more
platforms for peer exchange, and stronger
bridges between startups, investors, regulators,
and traditional institutions.
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Shadab Taiyabi, SFA Immediate Past President, Exco Member - giving his opening speech at the SFA Fintech Forum 2024.
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(: How does SFA help fintech
companies scale and grow, while
strengthening Singapore’s position
as a trusted global fintech hub?

A: SFA plays a complementary role to regulators
and government agencies by providing a ground-
up perspective into the sector’s evolving needs.
To help fintech companies drive international
growth, we establish strategic connections
across ASEAN, the Middle East, and beyond.
Business missions, guided by members’
feedback on the markets they are keen to

enter and the challenges they encounter,

are also organised to help them explore new
opportunities abroad. By leveraging our

strong network, we are able to further support
members in building connections with overseas
financial institutions, regulators, and trade
associations.

These engagements provide practical insights
into doing business overseas and navigating
different regulatory environments. What makes
SFA’s role unique is our ability to bring members
into local markets to engage with and learn from
industry players, including policymakers and
investor networks.

In addition, we organise cross-sector
networking events, and co-develop platforms
like Project TAPIR, which supports Singapore
fintech companies in growing their business and
entering the Malaysian market. These initiatives
serve as avenues to showcase solutions to
corporate venture capital firms and global banks.

SFA’s ability to move quickly, co-create with
members, and work closely with regulators
makes us a unique enabler in fortifying
Singapore’s fintech leadership globally.
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(: What are some of SFA’s key
initiatives to tackle talent shortages
in the fintech industry and support
members in building capabilities?

A: Talent development is a core focus for SFA.
We adopt a whole-of-career approach that begins
by engaging youths through the Singapore
FinTech Youth Chapter and FinTech Youth Day,
connecting them with the FinTech community
both locally and overseas to explore careers

and opportunities. These initiatives introduce
youths to fintech careers early on and help
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match polytechnic and university students with
internship opportunities offered by our member
companies.

We have collaborated with Workforce Singapore
and polytechnics to design mid-career conversion
programmes and regularly conduct job-matching
sessions for members. A HR community has also
been established to share best hiring practices
and to advocate for employer concerns in
manpower policy discussions with the Ministry
of Manpower (MOM) and National Trades Union
Congress (NTUC).

To support members in strengthening their
business, SFA organises venture capital insight
sessions, investor matchmaking, and business
fortification workshops covering intellectual
property, pitching, and valuation. We also offer
business and compliance workshops, talent

development, regulatory engagement, and
thought leadership content such as our annual
talent report, which offers insights into fintech
hiring trends and skills demand, co-created with
institutes of higher learning and employers.
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Reuben Lim, SFA CEO, speaking at the DBS Fireside Chat at the
Singapore Fintech Festival 2024.
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(: How is SFA supporting
traditional businesses in their
digital transformation and adoption
of fintech solutions?

A: SFA works closely with partners to demystify
fintech and drive its adoption across traditional
sectors. This includes co-hosting workshops
with industry associations and chambers,

such as SCCCI, to introduce relevant fintech
tools. To build trust in fintech solutions, we
showcase successful case studies that illustrate
the return on investment (ROI) from adopting
solutions like expense management, regulation
technology (RegTech), or green fintech. We also
help to promote collaborative pilot projects
between fintech companies and SMEs. Our
goal is to make fintech not just accessible, but
actionable for traditional businesses across
Singapore.
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Kenneth Gay, MAS Chief Fintech Officer, Shadab Taiyabi, SFA Immediate
Past President, Exco Member and the SFA Team during his visit to the
SFA Singapore Pavilion at the Singapore Fintech Festival 2024.
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(: What key trends have you
observed that are currently
shaping the fintech landscape?

A: Generative artificial intelligence (Gen Al) is
driving transformation across fintech, especially
in RegTech, like fraud prevention and risk
management, as well as customer support and
client servicing. We are now seeing real world
use cases emerge beyond pilot stages - from Al-
powered risk scoring, to chatbots that enhance
service quality.

SFA has observed a rapid liberalisation and
streamlining of cross-border payments in recent
years, reshaping the regional financial landscape.
For fintech companies, this unlocks new
infrastructure for innovation, enabling products
built on top of interoperable payment rails, such as
cross-border e-commerce, SME treasury solutions
and remittance alternatives. It also reflects
growing regulatory alignment across the region,
which is critical for scaling payment solutions
across ASEAN.

We actively support our members in exploring
these opportunities through regional partnerships,
market entry assistance, and regulatory
engagement, to help Singapore remain a testbed
and launchpad for cross-border fintech innovation.

Stablecoins are also gaining traction as a
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financial instrument, particularly in payments.
With volatility in other digital assets, stablecoins
offer price stability and programmability, making
them an attractive option for settlement and
liquidity management. We are already seeing
stablecoins used in pilot programmes for B2B
cross-border trade, on-chain settlement, and
remittances.

As the infrastructure matures, stablecoins could
reduce reliance on legacy correspondent banking
systems and lower transaction costs, particularly
in emerging markets. For local fintech companies,
this is a space with potential to develop wallet
solutions, foreign exchange (FX) corridors,
programmable money applications, or custody
services tailored for this new paradigm.
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“We actively support our

members in exploring these
opportunities through regional
partnerships, market entry

assistance, and regulatory
engagement, to help Singapore
remain a testbed and launchpad
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(: What is your vision for SFA
over the next few years?

A: My vision is to position SFA as a catalyst
for sustainable growth, inclusivity, and global
relevance in the fintech ecosystem. Over the
next few years, I will focus on strengthening the
foundation by ensuring that SFA is governed
responsibly, operates sustainably, and delivers
clear value to our members.

SFA aims to scale our impact through targeted
programmes that help fintech companies
build capabilities, connect across sectors, and

expand into new markets. We will also continue
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X that grows alongside our members and helps
— shape Singapore into not just a launchpad for
fintech innovation, but also a safe harbour for bold
and resilient entrepreneurs.
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