
 
 

Nomination Form 
 
A.1 Public Profile of Nominee 

Name of Nominee: YAP WEN YIN VALENZIA 

Company: POLICYPAL 

LinkedIn Profile: Click Here 

Position in Committee being nominated for: 

ORDINARY COMMITTEE MEMBER 

 

A.2 State if any professional memberships/certifications: 

NA 

 

A.3 State your professional experience and expertise: 

 

Role Association Companies 

1. CEO - PolicyPal Pte Ltd 

2. CEO - PolicyPal Singapore Pte Ltd 

3. CEO - PolicyPal Tech Pte Ltd 

4. Member People’s Action Party - 

5. Member Ladies First (Non-profit Charity) - 

 

Val is the CEO and Founder of PolicyPal, Asia’s leading insurtech firm that helps you to 

understand your insurance needs and empowers you to take control of your financial future. 

PolicyPal (a member of AMTD Group) is supported by 500 Startups, PayPal and angel investor 

Koh Boon Hwee. 

 

A former sales broker at Allianz, Val is passionate about making financial planning affordable 

and accessible to everyone. Upon graduation, she worked as a Risk Assurance Consultant at 

PwC in London. After that, Val went on to become the Assistant Vice President at OCBC Bank 

in Singapore, focusing on launching digital campaigns and working closely with wealth 

management and marketing to drive innovations. Val who was named to Forbes “30 Under 

30” list for Finance and Venture Capital, Fortune “40 under 40” list for Finance and Fellow at 

Singapore University of Social Sciences, is a post-graduate with MSc Business Management at 

Imperial College London and BA Digital Media at the University of the Arts London. 

 

She is a frequent speaker at universities and conferences. Val has appeared in the Forbes 

Magazine, Fortune Magazine, Nikkei News, Singapore Straits Times, Business Times 

Newspaper, Bloomberg, KPMG, Women’s Weekly, Singapore Radio Station MoneyFM and 

many others. Val has also published her memoir BALLS INC., sharing her experience as female 

https://www.linkedin.com/in/valyap/


 
 

tech entrepreneur and insight into insurtech and startup. When not at work, Val is an avid 

globe-trotter and a sports enthusiast who has completed six Spartan races in a year. 

 

A.4 Personal Statement  

There is a huge potential of Fintech for a massive positive shift in the financial services sector. 

The FinTech community in Singapore has grown rapidly since the Monetary Authority of 

Singapore (“MAS”) kickstarted the Fintech journey six years ago, with the number of FinTechs 

growing exponentially. 

 

Fintech collaborations will lead to enhancing the ease of transaction accounts and payment 

products and, with enhanced user interface and understanding, making them ubiquitously 

available. The focus is to make services more efficient for everyone through collaboration. I 

believe in fostering innovation and creating opportunities through collaboration. 

 

Getting a strong network of partners further enhances the proposal of Singapore as a perfect 

hotbed for B2B FinTechs to launch their concepts. This is the emphasis of SFA. Singapore is 

well-positioned to establish as the ASEAN capital of Fintech. SFA can assist the FinTech 

community to secure that title. I completely support and want to contribute to this 

meaningful mission. I strongly believe in SFA and its purpose. 

 

Over the last 5 year, I have been active as a CEO & Founder of a fast-growing Fintech company. 

I believe that I will be able to contribute to the development of Singapore’s Fintech ecosystem 

and upskilling of the Fintech workforce. Through many years of strategic transformation, the 

current focus is to instill the culture of innovation to foster collaboration between financial 

institutions and FinTech players to launch effective business solutions. My experience, 

expertise and skillset will allow me to help advance the group and SFA towards its objectives. 

I believe in my ability to make an effective change in the Fintech industry. 

 

A.5 Contribution to the Committee and the SFA community: 

I plan to work closely with other members of the Exco team to facilitate collaboration and 

innovation between members and industry, with the main aim of strengthening the role of 

Singapore as the global fintech hub. The Exco team will have to focus on these few key areas 

over the next 2 years: 

 

Firstly, focus on the mission to become a leading global centre for the Fintech space through 

digital transformation. The centre of the push will be that technology will fundamentally 

transform financial services. The goal is to launch Fintech and Insurtech literacy programmes 

for the economy to go digital. 

 



 
 

Secondly, create and formulate the necessary concrete steps, processes and networks to 

promote growth and, among other things, to encourage access to the capital needed for 

growth. 

 

Thirdly, look to build both internal and external collaborations to drive innovation and 

change. The goal is to work closely with the community to create more jobs and drive training 

programmes in the Fintech and Insurtech community.  

 

Lastly, SFA should be the voice for the Fintech community for resolving issues that need 

ongoing, constructive involvement. 

 

Since 2020, I have been volunteering with the grass organization to promote neighbourliness 

and community bonding. Interactions with the residents have allowed me to understand the 

sentiments on the ground better. I would like to work with the Fintech community to meet 

the needs of the ecosystem from enquiring about grants to government policies and 

initiatives. My end goal is to support the growth of local start-ups expanding to other markets. 

 

Ensuring accountability and responsible governance in all matters, both internal and external, 

will also be a core area of focus for me if given the opportunity to be an Exco member of SFA. 

I want to help encourage innovation among the Fintech community and the Singapore 

FinTech ecosystem to handle risks effectively and most importantly, improve the lives of 

people. 


